
Switches Lot 19 
Solicitation Number: 

5400000917, 5400001218 
  

Contract Period: Until 8/03/2009 - 8/02/2014 

 
Contract Terms and Conditions for Solicitation 5400000917 

Contract Terms and Conditions for 
Solicitation 5400001218 

Date Page Last Updated: 05/13/11 

ITMO Procurement Manager:  

Kathi Krissinger  

803-896-5232 
kkrissi@itmo.sc.gov 

  

  
Advanced Video, Inc. - Clearone, Crestron*, Panasonic Broadcast, Visix 
AMX - AMX 
Camcor - Panasonic Broadcast 
Clark Powell - Crestron*, Panasonic Broadcast 
Commercial Audio - Crestron* 
Dukane - Dukane 
Extron Electronics - Extron 
MagicBox - MagicBox 
Mpact - Crestron* 
Multi -Media Services - Analog Way, Crestron* 
SP Controls - SP 
Troxell - Altinex, AMX, Blonder Tongue*, Calypso, Clearone, Kramer, Panasonic Broadcast, Televue 
WH Platts - Harris, Panasonic Broadcast 
  
*- Indicates a product from Solicitation 5400001218 

 

Vendor: Advanced Video, Inc. 
Product: Clearone, Crestron*, Panasonic Broadcast, Visix 
  
Advanced Video Inc. 
400 Northeast Drive - Suite D 
Columbia, SC 29203 
  
Place, send or fax orders to:    
Advanced Video Inc. 
Adam Dox Inside Sales Representative   
Phone: 803-714-6536 x16 
Toll Free: 888-777-0173 x10 or x12 
Fax: 803-714-6539          
adam.dox@avi-sc.com or infoavi@avi-sc.com 
  
On-Site Sales Support Person: 
Allan Dox 
Phone: 803-714-6536 x12 
Toll Free: 888-777-0173 
Fax: 803-714-6539 
Email: adox@avi-sc.com 
  
Technical Support  
Bruce Sinclair 
Phone: 803-714-6536 x17  

http://webprod.cio.sc.gov/SCSolicitationWeb/contractSearch.do?solicitnumber=5400000917
http://webprod.cio.sc.gov/SCSolicitationWeb/contractSearch.do?solicitnumber=5400001218
http://webprod.cio.sc.gov/SCSolicitationWeb/contractSearch.do?solicitnumber=5400001218
mailto:kkrissi@itmo.sc.gov
mailto:adam.dox@avi-sc.com
mailto:infoavi@avi-sc.com
mailto:adox@avi-sc.com


Toll free: 888-777-0173 
Fax: 803-714-6539 
Email: bsinclair@avi-sc.com 
  
Contract# 4400001184 
FEIN: 57-0797194 
  
Clearone Contract Pricing 
Panasonic Broadcast Contract Pricing 
Visix Contract Pricing 
  
Solicitation 5400001218 
Contract #: 4400001976  
Crestron Contract Pricing*  

 

 

Vendor: AMX 
Product: AMX 
  
AMX 
Sean McNeill 
3000 Research Drive 
Richardson, TX 75082 
Phone: 469-624-8000 
Fax: 469-624-7131 
Email: Sean.mcneill@amx.com 
  
Place, send or fax orders to:    
Note purchase orders for AMX products are placed through their resellers.  
Resellers 
  
AMX Contract Pricing 
  
Contract #:  4400001185 
FEIN #:  75-3204485 

 

 

Vendor: Camcor, Inc.  
Product: Panasonic Broadcast 
  
Camcor, Inc.  
Bryan Pigford 
P.O. Box 1899 
Burlington, NC 27216-1899 
Phone: 800-868-2462 x 352 
Fax: 800-298-1181 
Email: bpigford@camcor.com  
  
Place, send or fax orders to:    
Camcor, Inc. 
Bryan Pigford 
Phone: 800-868-2462 x 352 

mailto:bsinclair@avi-sc.com
http://www.mmo.sc.gov/webfiles/ITSUB/Clearone_Lot_19_SC_Price_List.xls
http://www.mmo.sc.gov/webfiles/ITSUB/Panasonic_Digital_Mixer_Lot_19_SC_price_List.xls
http://www.mmo.sc.gov/webfiles/ITSUB/VISIX_Lot_19_Price_List.xls
http://www.mmo.sc.gov/webfiles/ITSUB/Lot_19_Crestron_Advanced.xls
mailto:Sean.mcneill@amx.com
http://www.mmo.sc.gov/webfiles/ITSUB/AMX_AUTHORIZED_RESELLERS.doc
http://www.mmo.sc.gov/webfiles/ITSUB/Lot_19_AMX.xls
mailto:bpigford@camcor.com


Fax: 800-298-1181 
Email: bpigford@camcor.com  
  
Warranty Service 
Camcor, Inc. 
Glenda Bailey 
Phone: 800-868-2462 x 125 
Fax: 800-298-1181 
  
Support Service 
Camcor, Inc. 
Ray Bailey, Jr. 
Phone: 800-868-2462 x 350 
Fax: 800-298-1181 
  
Contract# 4400001190 
FEIN: 56-0818892 
  
Panasonic Broadcast Contract Pricing 

 

 

Vendor: Clark Powell 
Product: Panasonic Broadcast 
 
ClarkPowell 
Joanne Nall, Inside Sales Representative 
342 Riverchase Way, Suite A 
Lexington, SC 29072 
Toll Free: 800-843-1099 
Fax: 828-697-6176 
Email: Joanne@clark-powell.com 

Place, send or fax orders to:  
ClarkPowell 
Joanne Nall, Inside Sales Representative 
Phone: 828 692-1172 
Toll Free: 800-843-1099 
Fax: 828-697-6176 
Email: Joanne@clark-powell.com 

Warranty Service 
ClarkPowell 
Naomi Baker 
Phone: 336-760-4932 
Toll Free: 800-532-1099 
Fax: 336 760 1820 
 
 
Support Service 
ClarkPowell 
Naomi Baker 
Phone: 336-760-4932 
Toll Free: 800-532-1099 

mailto:bpigford@camcor.com
http://www.mmo.sc.gov/webfiles/ITSUB/Copy_of_Camcor_Panasonic_Professional_Lot_19.xls
mailto:Joanne@clark-powell.com
mailto:Joanne@clark-powell.com


Fax: 336 760 1820 
 
Contract #:  4400001192 
FEIN #:  56-1374187 

Panasonic Broadcast Contract Pricing 

Solicitation 5400001218 
Contract #: 4400002036  
Crestron Contract Pricing*  

 

 

Vendor: Commercial Audio 
Product: Crestron* 
  
Commercial Audio Inc. 
1659 American Way 
Mrytle Beach, SC 29577 
  
Please send or fax orders to: 
Adam Hyman 
Phone: 843-448-5030 x202 
Fax: 843-916-4300 
Email: adam@commercialaudio.us 
  
On-Site Sales Support/Technical Support 
Chad Johnson 
Phone: 843-448-5030 x204 
Fax: 843-916-4300 
Email: chad@commercialaudio.us 
  
Solicitation 5400001218 
Contract #: 4400002036  
FEIN #: 57-1081602 
  
Crestron Contract Pricing*  

 

 

Vendor: Dukane 
Product: Dukane 
  
Dukane Corp.  
Scott Doornbos, Regional Manager 
2900 Dukane Dr. 
St. Charles, IL 60174 
Phone: 800-269-9715 
Fax: 630-584-5156 
Email: sdoornbos@dukcorp.com  
  
Place, send or fax orders to:    
Note purchase orders for Dukane products are placed through their resellers.  
Resellers 

http://www.mmo.sc.gov/webfiles/ITSUB/LOT_19__Panasonic_Pricing_CP.xls
http://www.mmo.sc.gov/webfiles/ITSUB/LOT_19_Crestron_Switchers_and_Scalers.pdf
mailto:adam@commercialaudio.us
mailto:chad@commercialaudio.us
http://www.mmo.sc.gov/webfiles/ITSUB/Lot_19_Crestron_Commercial_Audio.xls
mailto:sdoornbos@dukcorp.com
http://www.mmo.sc.gov/webfiles/ITSUB/Approved_Dukane_Resellers.doc


  
Warranty Service 
Dukane Corp. Service & Technical Support  
2900 Dukane Dr. 
St. Charles, IL 60174 
Phone: 800-676-2487 
Fax: 630-584-5156 
  
Support Service 
Dukane Corp. Service & Technical Support  
2900 Dukane Dr. 
St. Charles, IL 60174 
Phone: 800-676-2487 
Fax: 630-584-5156 
  
Contract #:  4400001194 
FEIN #:  36-1583960 
  
Dukane Contract Pricing 

 

 

Vendor: Extron Electronics 
Product: Extron 
  
RGB Systems, Inc. 
dba: Extron Electronics    
Don Brown 
1230 S. Lewis St.  
Anaheim, CA 92805 
Phone: 800-633-9876 
Fax: 714-491-1517  
  
Place, send or fax orders to:    
Note purchase orders for Extron products are placed through their resellers.  
Resellers 
  
Support Service 
Extron Electronics 
Don Brown 
Phone: 800-633-9876 
Fax: 714-491-1517  
  
Contract #: 4400001197 
FEIN #: 33-0107486 
  
Extron Contract Pricing 

 

 

Vendor: MagicBox 
Product: MagicBox 
  
MagicBox, Inc. 

http://www.mmo.sc.gov/webfiles/ITSUB/Lot_19_Dukane.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Extron_reseller_information_PDF.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Lot_19_Extron.xls


Tom Searcy 
1600 SW Western, Ste 130 
Corvallis, OR  97333 
Phone: 541-752-5654 
Fax: 541-752-5614 
Email: Toms@magicboxinc.com 
  
Place, send or fax orders to:   
Note purchase orders for MagicBox products are placed through their resellers. Click the Link below for a list of 
MagicBox  resellers. 
Resellers 
  
Contract #:  4400001198 
FEIN: 93-1174352  

  
Contract Pricing 

 

 

Vendor: Mpact 
Products: Crestron* 
  
Mpact Systems, Inc.  
274 Museum Road 
Rock Hill, S.C. 29732 
  
Place, send or fax orders to: 
Inside Sales Rep 
Wes Bodenhamer 
Phone: 877-696-7228 
Fax: 877-696-0985 
Email: wes.bodenhamer@mpactsystems.com 
  
On-Site Sales Support 
Frankie Lyles 
Phone: 877-696-7228 
Fax: 877-696-0985 
Email: frankie.lyles@mpactsystems.com 
  
Technical Support 
Lloyd Prough 
Phone: 803-980-1101 
Fax: 803-980-1122 
Email: lloyd.prough@Mpactsystems.com 
  
Solicitation 5400001218 
FEIN #:  20-1099302 
Contract #: 4400002040  
  
Crestron Contract Pricing*  

 

 

Vendor: Multi Media Services 

mailto:Toms@magicboxinc.com
http://www.mmo.sc.gov/webfiles/ITSUB/Magic_Box_Resellers.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Lot_19_Magic_Box.pdf
mailto:wes.bodenhamer@mpactsystems.com
mailto:frankie.lyles@mpactsystems.com
mailto:lloyd.prough@Mpactsystems.com
http://www.mmo.sc.gov/webfiles/ITSUB/MPactCrestron_Lot_19_Switch.pdf


Product: Analog Way, Crestron* 
   
Multi Media Services 
John Toohey 
1029 Thousand Oaks Blvd. 
Greenville, SC 29607 
Phone: 800-297-8533 
Fax: 864-676-1946 
Email: johnt@mmsav.com  
   
Place, send or fax orders to:    
John Toohey, Inside Sales Representative  
Phone: 800-297-8533 
Fax: 864-676-1946 
Email: johnt@mmsav.com  
  
Warranty Service 
Multi Media Services 
Karen Dillingham Service- Coordinator 
Phone: 800-297-8533 
Fax: 864-676-1946 
  
Support Service 
Multi Media Services 
Karen Dillingham Service- Coordinator 
Phone: 800-297-8533 
Fax: 864-676-1946 
  
Contract #:  4400001213 
FEIN #:  58-2590721 
Analog Way Contract Pricing 
  
Solicitation 5400001218 
Contract #: 4400002041 
Crestron Contract Pricing* 

 

 

Vendor: SP Controls 
Product: SP Controls 
  
SP Controls, Inc. 
930 Linden Avenue 
South San Francisco, CA 94080 
Phone: 650-392-7880 
  
Place, send or fax orders to:    
Note purchase orders for SP Controls products are placed through their resellers.  
Resellers 
  
Contract #:  4400001204 
FEIN #: 77-0462516 
  
SP Controls Contract Pricing 

mailto:johnt@mmsav.com
mailto:johnt@mmsav.com
http://www.mmo.sc.gov/webfiles/ITSUB/Lot_19_Analog_Way.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Lot_19_Crestron_MMS.xls
http://www.mmo.sc.gov/webfiles/ITSUB/SP_Controls_Authorized_Resellers.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Lot_19_SP_Controls.xls


 

 

Vendor: Troxell  
Product: Altinex, AMX, Blonder Tongue*, Calypso, Clearone, Kramer, Panasonic Broadcast, Televue 
  
Troxell Communications                                  
William Jacocks, Inside Sales Representative     
3214-BB Leaphart Road 
West Columbia, SC  29169 
Phone: 803-926-2281 
Phone: 800-578-8858 
Fax: 803-926-2298 
Fax: 800-589-5939        
Email: William.jacocks@trox.com  
  
Place, send or fax orders to:    
Troxell 
William Jacocks, Inside Sales Representative       
Phone: 803-926-2281 
Phone: 800-578-8858 
Fax: 803-926-2298 
Fax: 800-589-5939        
Email: William.jacocks@trox.com  
  
Warranty Service 
William Jacocks, Inside Sales Representative       
Phone: 803-926-2281 
Phone: 800-578-8858 
Fax: 803-926-2298 
Fax: 800-589-5939        
Email: William.jacocks@trox.com  
  
Support Service 
William Jacocks, Inside Sales Representative       
Phone: 803-926-2281 
Phone: 800-578-8858 
Fax: 803-926-2298 
Fax: 800-589-5939        
Email: William.jacocks@trox.com  
  
FEIN: 86-0716114 
  
Contract #:  4400001208 
Troxell Contract Pricing 
  
Contract #:  4400002042 
Troxell Contract Pricing (Blonder Tongue) 

 

 

Vendor: The WH Platts Co. 
Product: Harris Broadcast, Panasonic Broadcast 

  

mailto:William.jacocks@trox.com
mailto:William.jacocks@trox.com
mailto:William.jacocks@trox.com
mailto:William.jacocks@trox.com
http://troxweb.teamtroxell.com/contracts/cont-det.htm?st=SC&contno=SC09G&cegsf=Y&
http://troxweb.teamtroxell.com/contracts/cont-det.htm?st=SC&contno=SC13G&cegsf=Y&


The WH Platts Co. 
Jeff Maley, Inside Sales Mgr 
6543-A Fain St. 
N. Charleston, SC 29406 
Ph: 843-553-1131 
Fax: 843-553-1151 
jeffm@whplatts.com 
  
Place send or fax orders to: 
The WH Platts Co. 
Tommy Cario, Area Sales Mgr 
Phone: 843-553-1131 ext. 107 
Fax: 843-553-1151 
tommyc@whplatts.com 
or 
Jeff Maley, Inside Sales Mgr 
Phone: 843-553-1131 ext. 111 
jeffm@whplatts.com 
  
Warranty Service 
The WH Platts Co. 
Marilyn Connor 
Toll Free: 1-888-WH PLATTS (947-5288) 
Phone: 704-332-9053 
Fax: 704-342-3576 
marilync@whplatts.com 
  
Support Service 
The WH Platts Co. 
Marilyn Connor 
Toll Free: 1-888-WH PLATTS (947-5288) 
Phone: 704-332-9053 
Fax: 704-342-3576 
marilync@whplatts.com 
  
Contract# 4400001453 
FEIN: 57-1056389 
  
Harris Broadcast Pricing 
Panasonic Broadcast Pricing 

 

     

 

mailto:jeffm@whplatts.com
mailto:tommyc@whplatts.com
mailto:jeffm@whplatts.com
mailto:marilync@whplatts.com
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